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RULES OF THE GAME "Win with Ethio"

ARTICLE 1: PREAMBLE

Ethio Telecom, a public limited company with a share capital of X ETB, whose registered office is located at XXX, is organizing a game entitled “Win With Ethio”, which will take place from DD/MM/YYY6 at 00:00:01 to DD/MM/YYY6 at 23:59:59:59 [Game Period] throughout the national territory.

ARTICLE 2: ELIGIBILITY

[bookmark: _Hlk156390625]2.1 Participation in the Contest is open to Ethio Telecom customers who meet the following cumulative conditions:
· Be a natural person residing in Ethiopian territory during the Game Period
· Be a subscriber of Ethio Telecom
· Be at least eighteen (18) years of age
· Subscribe to one of the options set out in Article 3.1 below.

2.2 The following are excluded from participation in the Contest: 
· The staff of Ethio Telecom and its affiliated entities, as well as their nuclear family members (ascendants, spouses, descendants, collateral);
· Interim staff and Interns of Ethio Telecom and its affiliated entities, as well as members of their nuclear family as defined above;
· Distribution partners of Ethio Telecom and its affiliated entities and their personnel; 
· Permanent and temporary staff of Ethio Telecom’s service providers and its affiliated entities working in the back office or in the field;
· In general, any person who has directly or indirectly taken part in the organization of this Contest.

2.3 Under penalty of disqualification, participants are prohibited from using the following means:
· Any equipment other than a terminal carrying an Ethiopian SIM card. 
· Any computer or software solution other than that put in place by Ethio Telecom for the purposes of the game. 

ARTICLE 3: LAUNCH PERIOD AND DURATION OF THE PROMOTION 

The Serice will take place from from DD/MM/YYY6 at 00:00:01 to DD/MM/YYY6 at 23:59:59:59 inclusive. 

However, Ethio telecom reserves the right to extend, shorten, modify or cancel the duration in the event of force majeure or events beyond its control. 

In this case, it will inform the competent authorities, by any means. 


ARTICLE 4: GAME MECHANICS

4.1 Participation in the Game

Participation in the game is daily and is done by subscribing by texting the word OK to the number 960.
[bookmark: _Hlk92983327]Participation in the game by SMS is free of charge during the first day of the Contest Period. Subsequently, daily participation is made for a fixed payment of 3 Birr per day. In case of an insufficient balance of 3 Birr, the subscriber may be billed at 1 Birr. 
Once the subscriber has fulfilled the conditions for participation in the game, he/she receives via SMS and/or Web App ten (10) multiple-choice questions per day, on general topics to which he/she must answer by selecting one of the two options available (1 or 2) on the Web App or by SMS by sending 1 or 2 to 8960 (1 Birr/message).

Once the participant has reached the daily limit of 10 Quiz questions, he/she can purchase additional packs of 1 additional Quiz question for 1 Birr by sending “PACK” to 960 or via the Web App by clicking corresponding button.

Connecting to a new pack with additional questions is possible provided that the participant has provided answers to all questions under the previously connected pack.

The balance of unused questions does not carry over to another day and is reset daily.

Responses sent by participants to the 8960 number are charged 1 Birr/message. 

Participants will be invited to play to earn more points and increase their chances of winning prizes.

4.2 Happy Hour

During the game, participants will receive informational promotional messages called "HAPPY HOUR".
By becoming a participant in the promotion, participants express their full consent to receive text messages related to the "Promotion Happy Hours" (hereinafter referred to as "Happy Hour") during the Promotion Period. SMS Notifications with "Happy Hours" provide information related to the promotion, including information on how participants can earn extra points with each SMS they send to 8960 (1 Birr/message).
"Happy Hours" include, but are not limited to, the following: 
· "Happy Hours" contains questions with two (2) choices: one (1) correct answer and one (1) wrong answer. Participants must answer the questions by sending a text message to the short number 8960 (1 Birr/message) containing the number 1 or 2, within a certain time interval, according to their personal knowledge and judgment. The accuracy of the answer to the questions depends solely on the knowledge and skills of the participants.
· Subscribers will be notified of the entry points received with each correct/wrong answer, as well as the "Happy Hours" message.will
· Happy Hours can provide participants with the opportunity to receive additional points by sending one or a number of text messages to the short number 8960 (1 Birr/message).
· Each correct answer awards four hundred (400) points.
· Each wrong answer awards two hundred (200) points, with no point deduction.
· Each Happy Hour consists of ten (10) questions (1 Birr/message).
· The validity period of a Happy Hour is two (2) hours from its commencement.
· All questions expire once the Happy Hour ends.


The Participant will be able to unsubscribe from the game free of charge by texting Stop to 960. (S)he will be able to participate again by following the same procedure as that described in Article 3 paragraph 1.


4.3 Methods of Calculating Points

For the purposes of this competition, points are awarded to Participants in accordance with the table below:

	First Optin
	30 points

	Service renewal 
	60 points

	Correct answer
	100 points

	Wrong answer
	50 points

	Correct answer (Happy Hour)
	400 points

	Wrong answer (Happy Hour)
	200 points



The participant in the game can find out the number of "points" accumulated at any time by sending the "Points" command by SMS to 960 (free of charge). 

ARTICLE 5: DESCRIPTION OF THE PRIZES
Ethio Telecom is giving away 180 prizes consisting of:

· 150 (2x75) daily cash prizes worth 10,000 Birr each 
· 24 (2x12) weekly cash prizes of 50,000 Birr each
· 6 (2x3) monthly cash prizes of 100,000 Birr each 

That is to say in total 3,300,000 Birr detailed in the table below.

	Prizes

	Entitled 
	Unit value of the prize (Birr)
	Number of winners over the period

	2 Daily prizes 
	10,000 Birr each
	150

	2 Weekly prizes
	50,000 Birr each 
	24

	2 Monthly prizes
	100,000 Birr each 
	6




ARTICLE 6: DETERMINATION OF THE WINNERS

The determination of the winners is as follows:

· Daily Prize
Every day at 23:59:59, the two (2) Participants (owners of the single MSISDN/IMEI) who have accumulated the highest number of points in a day will win the daily prize. An entrant may win a maximum of one daily prize for the monthly period. However, the winners of daily Prizes remain eligible for weekly and monthly prizes. In order for an entrant to be eligible to win a daily prize, they must be charged on that day.  Daily points are reset daily. 


· Weekly Prize 
Every Sunday at 11:59:59 p.m., the two (2) Participants (owners of the unique MSISDN/IMEI) who have accumulated the highest number of points during the week will win the weekly prize. An entrant may win a maximum of one weekly prize for the monthly period. However, the winners of Weekly Prizes remain eligible for daily and monthly prizes. In order for an entrant to be eligible to win a weekly prize, they must be charged at least once during the weekly period (from Monday at 00:00 min to Sunday at 23:59 min). Weekly points are reset weekly. 

· Monthly Prize 
On the last day of the monthly Gaming Period at 11:59:59 p.m., the two (2) participants (owners of the unique MSISDN/IMEI) who have accumulated the highest accumulated points within a month will be awarded the monthly prize. In order for an entrant to be eligible to win the Monthly Prize, he/she must have been charged at least once during the Monthly Prize Period. An entrant may win a maximum of one monthly prize for the monthly period. However, the winners of the Monthly Prize remain eligible for daily and weekly prizes. Monthly points are reset monthly.

In the event that we have more than one winner in the same rank, for example if two (2) or more participants have the same number of points, then the participant who spent the least amount of time (fastest) to collect the points (on the Competition Day), will be declared as the Winner of the respective Prize. 

In the event of a tie in terms of the time taken to accumulate points, the winner will then be the one who had to participate in the game first; which means that his first participation has the oldest TIMESTAMP.

 
ARTICLE 7: DELIVERY OF PRIZES 

In the event that the winner cannot be reached after 30 days, or refuses to accept or cannot receive the prize, Ethio telecom reserves the right to select the next number in the ranking as a replacement. 

 A participant is allowed to use several SIM cards during the game, duly identified with their first and last names. (S)he may be selected several times as a winner on the basis of his/her different SIM card numbers (MSISDN), but each of these numbers can only win the same daily/weekly/montly prize once. 

Similarly, the numbers designated winners of prizes since the launch of the game can only win the same prize (daily/weekly/monthly) once. 
 
ARTICLE 8: PROHIBITED ACTS 

While participating in the Promotion, entrants are prohibited from using: 

· Any equipment, with the exception of a subscriber device, which is a mobile telephone carrying the operator's SIM card (hereinafter referred to as the "mobile telephone") 
· Any software tool, including those installed on the Mobile Phone, with the exception of software tools developed by the Service Provider and/or the Operator 
· Software tools developed by the Provider and/or the Operator, intended for participation in the Promotion, transformed in any way, including by interfering with the program code
· Any other way or means of automating the process of participating in the Quiz, which are determined by the data of the technical system used by the operator and the provider to document the Quiz (logs), and the data of such a system are recognized as definitive and are in no way subject to dispute on the part of the participant (the indirect confirmation that the participant has automated the participation process can be deduced from the following signs: The sending by the participant of an answer to the question in less than 3 seconds; identified regularities in the frequency of responses to questions, including the respondent sending responses at regular intervals and following other patterns). 

ARTICLE 9: WAIVER OF PARTICIPANTS 

Participants irrevocably waive any claim for damages against Ethio telecom for any delay in the organization of the Game, as well as for any malfunction or error due to a failure of the hardware and/or computer system, or due to any other circumstance beyond the control of Ethio telecom. 
Ethio telecom will take all necessary measures to remedy this type of event. 

ARTICLE 10: WINNER'S COMMITMENT AND TRANSFER OF RIGHTS 

The winner accepts the prizes as defined in Article 7. 

By participating in the Game herein, the winner unreservedly accepts these rules and any amendments. 

He/she also accepts that Ethio telecom may use his/her name, image, voice and/or telephone number obtained in the context of the Contest, through the media, for the purposes of communications and/or public relations relating to the 
Contest, without this implying any remuneration other than the prize described in the aforementioned Article 7. 


ARTICLE 11: MODIFICATION OF THE RULES 

Ethio telecom reserves the right to remove, suspend or modify the present regulations as well as the organization and/or the management of the game, without rights of compensation and without the obligation to give notice, such modifications being brought to the attention of the public and inserted in these regulations by an additional act. 
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